THERAPEUTIC AL
REGULAT

WHAT YOU N

| —

WHAT IS ADVERTISING?

ANY PUBLIC COMMUNICATION CONTROLLED BY YOU

WHAT IS THERAPEUTIC ADVERTISING?

ADVERTISING THAT'S INTENDED TO PROMOTE:




WHAT IS EXEMPT?

Treatment Plan '_rAN‘E DDE
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WHY DOES T ERAPETIC ADVERTISING
HAVE EXTRA RULES?

THE THERAPEUTIC ADVERTISING CODE REQUIRES...

WHO MAKES THE REGULATIONS"

THE NZ GOVERNMENT

WHO ADVISES ON REGULATIONS?

MEDSAFE
ASA & TAPS
MEDICAL COUNCIL OF NZ
NZSCM

WHO DELIVERS PENALTIES?

MEDSAFE
ASA
MEDICAL COUNCIL OF NZ



WHO IS THE ASA?

THE ADVERTISING STANDARDS AUTHORITY
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WHO ARETAPS?

THERAPEUTIC ADVERTISING PRE-VETTING SERVICE

1. BRAND NAMES & MANDAT(
2. OFF-LABEL
3. DISCOUNTS & GIFT VOUCHERS
4. PRIZES & GIVEAWAYS

5. BEFORE/AFTER PHOTOS
6. TESTIMONIALS
7. INFLUENCERS



BRAND NAMES

PRESCRIPTION MEDICINES MUST HAVE A MANDATORY STATEMENT
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#BOTOX
botulinumto
Botox® A
7
or Injection
Botox® is the world's number one for intramuscu lar v

cosmetic medical procedure. Botox - unitsivial

“red by. Ipsen Biopha'™
treatments in our cosmetic clinic in WAL 9UR UK Lk
Ponsonby, Auckland can smooth wrinkles

WEBSITE #HASHTAGS PHOTOS
ALL VISIBLE BRAND NAMES COUNT
MEDICAL DEVICES MUST HAVE A MANDATORY STATEMENT
@COSMETICSOLUTIONS # jUVEDERM / » ﬁ
#TEOXANE
#PROFHILO
WEBSITE #HASHTAGS PHTOS

ALL VISIBLE BRAND NAMES COUNT



MANDATORY STATEMENTS

FONT CLOSE

PROXIMITY

FULLMANDATORY  SHORT MANDATORY FONTSIZEMUSTBE  CLOSE PROXIMITY
ON WEBSITES, ONSOCIAL MEDIA READABLEWITHOUT  TO BRAND NAME

PRINT, SIGNAGE EXPANDING



ON-LABEL

ON-LABEL USE OF BOTULINUM TOXIN CAN BE MENTIONED

FROWN & FOREHEAD CROWS FEET ARMPIT SWEATING

OFF-LABEL

OFF LABEL USE OF BOTULINUM TOXIN CANNOT BE MENTIONED

BY AREA e BY LANGUAGE
LIPS/LIP LINES 3
LIP FLIP
umwvemie = | L
NECK % AN ANTI-WRINKLE INJECTION
MASSETER WRINKLE RELAXING INJECTION

JAW SLIMMING \ TOX /TOXlN

TOOTH GRINDING
HAND/FOOT SWEATING UNITS/ cosT

DON'T EVEN SUBTLY IMPLY OFF-LABEL USE



DISCOUNTS GIFT VOUCHERS

PRIZES AND GIVEAWAYS




GOOD BEFORE /AFTER PHOTOS

Botulinum Toxin

EYES - BEFORE / AFTER

TREATED BY YOU
NOT PHOTOSHOPPED

/) SAME LIGHTING & ANGLE
Y7 REALISTIC PORTRAYAL

GOOD BEFORE /AFTER PHOTOS

¢CROPPED TO PROTECT IDENTITY \7" EYES COVERED IF FULL FACE

HOWEVER FULL FACE PHOTOS WITH UNCOVERED EYES ARE
ALLOWED WHEN TARGETING HEALTH PROFESSIONALS



BANNED BEFORE /AFTER PHOTOS

INDUSTRY PHOTOS ARE NOT PERMITTED

BANNED BEFORE /AFTER PHOTOS

PHOTOSHOP MOCKUPS ARE NOT PERMITTED.
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WHAT IS A TESTIMONIAL?
( )

™ ARECOMMENDATION OR A CHARACTER

eRIATEMERNICH: TEe POSITIVE STATEMENT MADE REFERENCE
BENEFITS
BY A PERSON ABOUT A
R%:;:E:!ZTI?:E;HE DOCTOR'S CARE, SKILL, AN EXPRESSION
- kEXPERTISE OR TREATMENT. P OF APPRECIATION

(FROM PATIENTS, COLLEAGUES, OTHER HEALTH PROFESSIONALS, FRIENDS OR FAMILY.)

IF THE PATIENT IS IDENTIFIABLE BY FACE OR NAME, IT'S A TESTIMONIAL

SO GOOD TO SEE
@CKYLIEJENNER
FOR HER
LIP FILLER
TODAY!

FULL FACE PHOTO FULL FACE VIDEO TREREDANITHNEIR AOCIBL
MEDIA HANDLE

TESTIMONIALS ABOUT THE RESULTS OF MEDICAL TREATMENTS ARE BANNED

ABLATIVE LASER PRP INJECTABLES SCLEROTHERAPY
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client! Love that you guys

tag me in your pics x.

YOU CAN'T ENCOURAGE PATIENTS YOU CAN'T SHARE PATIENT
TO POST ON SOCIAL MEDIA POSTS ON YOUR SOCIAL MEDIA

/;*//'::\‘\\
restimoniars | BANNED )

REVIEWS UNDER YOUR CONTROL ARE TESTIMONIALS

o~

Review us

Google

GOOGLE REVIEWS AREN'T
YOUCANTASKPATIENTS ~ FACEBOOKREVIEWS —;npeR yoUR CONTROL AND

TO DO REVIEWS MUST BE TURNED OFF CAN'T BE TURNED OFF



TESTIMONIALS
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Beauty therapy Skincare Nice receptionist
treatments

( PROBABLY OK BUT CHECK WITH TAPS FIRST)




INFLUENCERS

WHEN IS A SOCIAL MEDIA POST AN AD?

CONTROL INTENT PAYMENT

CONTENT\g
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IF THE INTENT OF IF THE INFLUENCER
IF THE GLINIC THEPOSTISTO RECEIVED PAYMENT,
HAS A SAY
OVER CONTENT PROMOTE THE CLINIC FREE PRODUCT
OR SERVICES

INFLUENCERS

We are excited to welcome the gorgeous Nikki
Allwood to team! Nikki has been

getting her lasehaissgggoval done with us for a while
as well as somf injectableJreatments. We are excited
to be part of her #sKifjourney @

#

YOU CAN'T USE INFLUENCERS  #AD MUST BE DISPLAYED IF THERE WAS
FOR INJECTABLES PAYMENT, FREE PRODUCT OR SERVICES




HOW DO | REPORT A BREACH?

ASAEEF as ¥
bakero acani
complaint ' ............

Bpo=| |NZSCM

ASA COMPLAINTS NZSCM MEDICAL/DENTAL/NURSING CANN
INFO@CANN.CO.NZ
WWW.ASA.CO.NZ/COMPLAINTS COUNCIL
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